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& Statuspage

A

F7O11ER
TR . 7 Bitbucket

FRRFHORA

4 Jira Service Management

¢ Jira Software

BRATLATYY KB Y—ERZYTvY S50ED M rsE

% Confluence

BEgETIE. - —IL&2REE N A—E UMY YTy MRIGDFRNZ. Statuspage P Bitbucket & DEE%
SERUBDS SBASETWELEEERT,
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=
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BEE
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SR
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Request participants
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4 Jira Service Management - Incidents 77V 1513 28 -
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‘ Jira Service Management - Incidents 77V 15:13
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* Jira Service Management - Incidents ¥ A S BHL & L7
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1 10006 - X— LA EHZEL

Priority:  Medium Status:  A—F
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Description:
BEDSEEINLA—UHBHEVL OREERBANSBRHFTVET

Add responder  Update Priority
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EDAZ 2 —1FSlack DFAMNFIHRE G > TWET A, SlackZz SFIBTIIBWEETH > THEBADOHEEZ F B
UTHIERICEERZBERATELRT, MY VERT EITCILRBIHBSINE T, BERAOY Y I/ Z2FHTEY AT Y
TUrD, BREICEAMUEDTZ2REEHD EFE A,

HANDRBERBT D EAZ 2 —DBEICRWAHNERREINZ D, 1V ITFTYNFIry N7V AL TERI—
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Investigating INC-23

24 hours v < Feb 4, 3:00 PM - Feb 5, 3:00 PM >

> ledger-monitoring v & @ ® |-
> banking-transaction (3] G ,,,,,,
4AM 7 AM 10 AM 1AM 4pM 7PM 10 PM 01AM 04 AM
® Successful deployments W Failed deployments Contains potential cause
Deployment #29 Feb 4,2021-01:43PM  SUCCESS

5fe9b3d [PB-1453] Revised error message Redeploy Select as potential cause

Enviroment

- | Opsgenie workspace / Production / ledger-monitoring

Cancel Add potential causes
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G BB VYTV NEBETEE LIS,
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EKRETENUI7O—2RRITZEY NPy TE2BNALET,
BY—ERDEY 7V T

Jira Service Management TIEHROY —EX (EREOHITIE "X =)L) ZEFRL. ThPhicY—EXA—F—
EERETEET, U—ERA—F—ICiEA VYT Y NOBREBICT S— hEEShET,

ZTNTIRFIESZEY R TPYTUTHFEL &L S, BB, Y—EXA—F—ICIF. BATIHELEBEDOpsgenieNT
EEEIND T F—LIDEESNET,

@ Jira Service Management7OY T4 hTHA R SRR

/\\\_0) [7‘- | _}l/] )( —a _% 7 U v 7 [J\ [%ﬁ lJ o Do you want to add more users to your account? Invite them from users
page.
WF—LZEM V> oZ20 )y I LET,

Name

Mail

@ EELGLO [Add team] RY V& E > TF— L%E Description
jJ[] b ia_ A=)l —ERADEEEYF—L

Add members

FrIREF admin v X
CDEHEFARAA FDORERRTIIEFETDHR
HENTVWEY, F-LEBDIREFOHTH S0 concel ([T
ENHHET,
Y—EREER
........................................................................ Name *
© Jira Service ManagementDEEICED. ¥ R Rl
N=D [Y—ERIAZ2—%7 IV I LET, ore
E1E v

Y—EXEER, EYRRICETEY—ERDEBEEZRULET,

O (Y—ECREER] £IUv I L. F—EZDER

Service Owners

BHEHZHAZEEXET., NameZ AN L TTierzEW, il o -
Service OwnersiC2 TIER LIt F—LEEBEL Y—CROTEER, F—CROEMEERE REOREEAVET,
9, EERRE
EEATEZRIR v
''''''''''''''''''''''''''''''''''''''''''''''''''''''' EEARER, Y—CAZEOT1 7Y EHELET,
O 55, WROAYYFY MHEORATRI—F—  Reposion
HEEORERICAILTEY Y —TH—ERER VARSI MU ERR v
Oy 79 IUhSERLTVWET, 2OROY 74 Description

IVRTIAINTRESNTVWETH, FReh
TWERWSERRDR—IDFIEICHE> TFETE
muTWieEir£d,

https://[support.atlassian.com/ja/jira-service-

management-cloud/docs/customize-the-fields-

=A¥A 1,000 XF
of-a-request-type/

Frotl EE
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FLYIR—RDFEHICOWTRTFE2E Y —ERAV I T A NEE, Z SRS W,

7 >—hEBHOEY NPV T
ATV MEBRBO 7S — NEHIE. T AN TRI—Y—DFT A9y MBRITSNIEX—ILT7 KL ZISEE
INFET, REBIFCDREZZEL. ROLSBHAETT I —NEZETEXT,

O X—)L (FHIYMNCHHATSNA=ILT KL ZAEIERIDFEEEIRED)
® SMS

® RARA—JL

o ENAILFTY

o BHIOBREICHU T - hOEEAFEZBE LD KEFICHC TBNEZEMELED T2 LHTEEXT,
NSty b7y FICFIERTBICIE. Opsgenielc 77 A UTIREET [Settings] — [Notifications] ICTEE)
LET,

( POINT

Opsgenielc 77X 9F B(CIdJira Service Management® [P 5—K] XZa2—%Z7 )y I92h
https://[<« h%&>.app.opsgenie.com/settings/integration/ L7 7 EAULE T,

Notification rules Add rule
© New Alert 1 v
i New Alert + BN e R
= Notify me via email at )@gmail.com immediately e @
© schedule Start 1 >

© schedule End 0

© Incoming Call Routing 1 >

© Acknowledged Alert 1 >

© Closed Alert 1 >

© Assigned Alert 1 23

© Add Note 1 3
Others

Mute

Disabled Mute notifications

Quiet hours

Quiet hours is disabled Enable quiet hours
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TYVa—VEEEFNRAL. FoLADBBDOAYN—CLEWMEZARILTETT, 22TEY M7y FURARIR Jira
Service ManagementDA Y A—/ILXZ a2 —CRRENB e, BYBNISEZRET BRICHBRIEET,

ZZTlE MailF—LDEY N7y TREDT 7 AL NDRERNBTD BN ZEB LU CTHEEEEZELET,

@ Opsgenielc 77 AL, [Teams] X Z2—% 2 U v I LTHRDF—LEI VY I LET,

Opsgenielc 77 AT 3ICIdJira Service Management®D [P Z—K] XZa—%&7 Uy 7320
https://[<¥ - h%&>.app.opsgenie.com/settings/integration/ L7 7 EALET,

O F—LERBICAESNLT 7ALNOA Y I—LESIERRENET, COEADHBIFRD K S L4 >TW
£7,
A) Routingrules: 77— hZ&DRY ¥— B) BRAZKH
B) Escalation policies: F—ANDF 7—hAR, AV IA—ILAT I 21—)LC) ICHEVWET
C) On-callschedules: F—ADAYA—=ILRT I 1—)L
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45

Teams | Mail

On-call

Routing rules

Route alerts to  Mail_escalation

Escalation policies

T Mail_escalation
@ om®

o] 5m
D 10m

On call users in Mail_schedule, if not acknowledged

Next user in Mail_schedule, if not acknowledged

On-call schedules

T Mail_schedule

Today < >

Rotations  + Add rotation
4/11 Mo 412 Tu
# Rot1
Overrides
4/11 Mo 412 Tu
Final schedule
4/11 Mo 4012 Tu
RotT's final

[FUSHTDITSM 1Y I RI—RA1R

(+09:00) JST Tokyo

Apr11- Apr24

a/13 We

413 We

413 We

All members of Mail, if not acknowledged

1Day 1 Week

4014 Th 4[15 Fr 411653 4)17'5u 4/18 Mo

+ Add override  Take on-call for an hour

4114 Th 4/15 Fr 4116 Sa 4/17 Su 4/18 Mo

414Th | 4f15Fr 418 sa 4117 Su 4/18 Mo

2 Weeks

418 Tu

419 Tu

4119 Ty

Al Hirama

1Month

4/20 We

4/20 We

420 We

3/21Th

4/217h

421 7h

Calendar

4/22 Fr

4122 Fr

422 Fr

Save view

Add routing rule

Add escalation

Add schedule

Timeline

4/235a

4/24 5u

4/23Sa

4]24 Su

4/23Sa 4/24 Su




O =¥ —BETDOn-—call schedulesZRTHHL & 5. 774/ M TERS Nz "Mailschedule; L ¥ 5 —h
RRIN. EHSRotations (BEEE) . Overrides (—RXIIS) . Final schedule (REMLEHE) ZHER
TEEI,

On-call schedules Add schedule ~ s++

T Mail_schedule (+09:00) JST Tokyo e v
Today €| ¥ Apr11- Apr 24 1Day 1Week 2Weeks 1Month Calendar Timeline
Rotations  + Add rotation

3/11 Mo 4012 fu 413 We 4148 Th 415 Fr 4/16'sa 417 Su 418 Mo 4419 Tu 4)20 We 4/21Th 422 Fr 423 sa 4/2a'5u

# Rot1

Overrides  + Add override Take on-call for an hour

4/11 Mo 4012 Tu 413 We anaTh 415 Fr 4/16 Sa 417 Su 4/18 Mo 4019 Tu 4/20We  4f21Th 4)22 Fr 423 Sa 4124 Su

Final schedule

4/11 Mo 412 Tu 413 We 414 Th 415 Fr 4/16 Sa 4517 su 418 Mo 4n9 Ty 4/20We  4/21Th 422 Fr 4/23 5a 4124 Su

Rot1's final Ai Hirama

@ 7R F24BEBFEH TRBES EORREIEEDILWEE. T T [Rotl] DBICHZMEFAA>VEIYvIL
T [Edit rotations] ZZ Uwv o LTEY R PV TZTAEFET,

Participants

Search.

Rotation type Shift length

custom v 1:C  hours v

Start on

20/Jan/1970 11:13

m Ends on

(B Restrict to time intervals

Today < > Apr 11 - Apr 17 1Day 2 Weeks 1Month Calendar Timeline

Rotations

4/11 Mon 4012 Tue 413 Wed 4/14 Thu 4/15 Fri 4/16 Sat 4/17 Sun

Rot1

Overrides

4/11 Mon 412 Tue 413 Wed 4/14 Thu 415 Fri 4/16 sat 4/17 Sun

Final schedule

4/11 Mon 4/12 Tue 413 Wed 414 Thu 4/15 Fri 4/16 Sat 4/17 Sun

Rot1's final Ai Hirama
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@O PLOXZ2—IBELEL &S, Escalation policies Tld, RIS U7 5— MNEML—ILEEY NF v
TEET, T7AINTERSTNTWS "Mail_escalations RUY—DRBRRDEED T,

OB (FZ—hDKRYA—): A>I—I)LRT Y 2—)L"Mail_schedules, I[CAl> T—RIBYHFIC T Z—NE
HM7%zIX(E

o SHIRE: 75— hOERMNMTONGL S IHEE, AV DA—ILAT Y 1 —)L"Mail_schedules, (8> TZRIBY
& N Bz EE

0 10RIE: 7T — N DEZMNMTO AL > LIHBE. Mail F—LDEEICT 77— NBHZXEE

-

Escalation policies Add escalation
1 Mail_escalation e v
® om @ On call users in Mail_schedule, if not acknowledged
N — Next user in Mail_schedule, if not acknowledged
D 10«0 All members of Mail, if not acknowledged

@ —ELoORouting rulesA =1 —TlE. ZIFW-LF5—MOBEICHUIRY Y —ERIL—LEEETEEL T, T
7AIE T ERENEIRTDT Z—r% "™Mail_escalation; MY ¥V —I[CEET 2L SICHRESINTVWET,

Routing rules Add routing rule

Route alerts to  Mail_escalation o

RiE TTETIRSHEAL, RT V2=, RUY— L—=ILEWThEERIERTEF T, Th5DiiaabEZ
BO. SESFBRHFICBUTT S — MEMNOESVEMSOEEEZEZ DL 5B REBEY NPy TZ2{T>TWL
EFET,
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® Jira Service Management, Opsgenie. ¥— R/{—7 ¢ B & EHETTRE

HICDOWTIERDR—I % SHEELEE W,

https://www.atlassian.com/ja/software/statuspage

H Bitbucket CloudIcDWT

+tE70—7T. 41> ¥ 7> hBitbucket Cloud D /N1 754 Y EBENBERERE U TIEET DHEEE BN UL E
U7zo Bitbucket CloudiE7 b7 UHMRHFLLTWS, CI/CDEEER B Z = GitBEY —)LTY, Bitbucket Cloud
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https://www.atlassian.com/ja/software/bitbucket

Y—EZRDEY h 7y FRICURY N OBIREEHE TBitbucket Cloud DURI KU EBIRT B2 & T, Y —E
ATAVITY MDREUBRICRKROURI NI DIA TS54 Y ORABZERBRMWICFBRT S ENTEEXT,

Jira Service Management T —H—07 5 — hZ2HRET 2H5E0O—MRNARN. FIARRLRSEFIFZzREY NP Y
7. e s OEEREZE BN LR U

Jira Service Management & Opsgenie T Z TN LD DD IEFMNCH S FIFREEMNREHI L TWS
e, SEIFERIA—RAT—RICEDERARINA I EZT>TWeRTET, TOEEZEHAL LT,
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