
LAW ENFORCEMENT REQUEST FOR EMERGENCY DISCLOSURE OF ATLASSIAN 
CUSTOMER INFORMATION
Please complete the form below in detail to assist Atlassian in evaluating whether to disclose 
customer information pursuant to 18 U.S.C. § 2702(b)(8) and § 2702(c)(4) and send this form to 
lawenforcement@atlassian.com. 

Requesting Law Enforcement Agency
Agency Name
City/State/Province/Country
Phone Number
Requesting Officer
Officer Name
Title/Rank/Badge ID
Email Address
Phone Number

The undersigned law enforcement official hereby requests that Atlassian voluntarily disclose the 
customer information requested below based upon the provisions of 18 U.S.C. § 2702.  
Specifically, the undersigned hereby represents that there is an emergency involving danger of 
death or serious physical injury to a person that requires disclosure without delay of information 
relating to the emergency.
The undersigned law enforcement official provides the following information to assist Atlassian 
in forming a good faith belief that disclosure of the customer information requested is warranted.

1. What is the nature of the emergency 
involving death or serious physical injury?
2. Whose death or serious physical injury is 
threatened?
3. What is the imminent nature of the 
threat?  Please provide information that 
suggests there is a specific deadline before 
which it is necessary to receive the 
requested information and/or that suggests 
there is a specific deadline on which the act 
stated in response to Question 1 will occur 
(e.g., tonight, tomorrow at noon).
4. What specific information are you 
requesting from Atlassian? Please identify 
the relevant Atlassian products and 
accounts (by name, address, email address, 
etc.).  
5. Please explain how the information you 
are requesting will assist in averting the 
specified emergency.

ATTESTATION

The undersigned affirms that this request is 
made solely as a result of an emergency 
involving danger of death or serious physical 
injury to a person; that this emergency 
requires disclosure without delay of the 
information sought above; and that the 
information sought relates to the emergency.  

The undersigned affirms that the information 
shall not be obtained, shared, or disseminated 
for any unlawful or harmful purpose.  

Signature of Requesting Officer
Date
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